
Student Success Center Student Contacts

January Student Contacts 
(01/01/19 - 01/31/19) Total Contacts Unique Students

Maximum Student 
Contacts 

Average 
Number of 
Contacts 

Total Contacts 7,247 4,586 13 1.58

Departments
Advising Services 1,002 768 5 1.30
AS Outreach 801 582 4 1.38
BAAS/BGS 313 217 5 1.44
Early Alerts 116 103 3 1.13
NSO/TSO Advising 27 27 1 1.00
Transfer Services - Community College Contacts 250 211 3 1.18
Career Services 1,360 1,172 5 1.16
Financial Aid 152 127 4 1.20
Nationally Competitive Scholarships 46 40 3 1.15
Student Disability Services 235 131 5 1.79
Student Success Center 2,228 2,127 7 1.05
Buff $mart 2 2 1 1.00
Study Abroad 62 50 3 1.24
Supplemental Instruction 305 194 4 1.57
Tutoring 34 22 3 1.55
Tutoring Labs 106 66 4 1.61
Testing 64 56 3 1.14
Veterans Services 61 39 4 1.56
Writing Center 83 68 4 1.22

Ethnicity
Hispanic 1,886 1,179 9 1.60
Non Hispanic 4,969 3,146 13 1.58
No ethnicity listed 392 261 6 1.50

Race
American/Alaska Native 291 176 6 1.65
Asian 268 181 10 1.48
Black or African American 684 361 13 1.89
Hawaiian/Pacific Islander 10 6 3 1.67
White 5,030 3,244 10 1.55
No race listed 964 618 7 1.56

Class
Freshmen 1,263 568 13 2.22
Sophomores 1,268 739 10 1.72
Juniors 1,507 904 10 1.67
Seniors 1,890 1,265 7 1.49
Blank/Other 1,319 1,114 6 1.18

Gender
Male 3,220 1,995 13 1.61
Female 4,017 2,581 10 1.56
Blank (Non-student) 10 10 1 1.00
Note: All above visits were recorded in AdvisorTrac. If not listed, 0 visits were recorded in AdvisorTrac.

Student Counseling Services 346 280 N/A N/A
Note: All visits for Student Counseling Services were recorded in Titanium and is not reflected in the total visits to the Student Success Center.


